Orem and the nursing process: New directions for the 1990s.
Orem considers that the activities or operations of the nursing process involve both technical and professional aspects of nursing. The term technologic-professional operations is now used as a general description of all the activities a nurse must present when performing nursing duties. These technologic-professional operations form the basis of the nursing process and include the following steps: diagnostic, prescriptive, treatment/regulatory and case management.